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ETQA Circ: 048/2006
MQA ACCREDITED TRAINING PROVIDERS CODE OF CONDUCT
1. PREAMBLE
In terms of the SAQA Act, 1995 (Act 58 of 1995), the MQA is accredited by SAQA to fulfil the functions as contemplated in the ETQA Regulations R1127 of 1998 to perform the following functions:

· Accredit constituent providers for specific unit standards and qualifications;
· Promote quality and monitor provision among constituent providers;
· Evaluate assessment and facilitate moderation among constituent providers;
· Register constituent assessors for specified unit standards and/or qualifications;
· Take responsibility for the certification of learners and accredited providers; 
· Recommend new standards or qualifications, or amendments to existing standards and qualifications, to National Standards Bodies (NSB).
The MQA believes in conducting business with uttermost integrity, adhering to the highest possible standards and acting with professionalism. In turn providers accredited by the MQA will accept, and adhere to this code of conduct.

2. ROLE OF PROVIDERS

All providers accredited with the MQA shall conduct their business to provide education and training to the best of their ability in-line with the ETQA criteria for the accreditation of Training Providers. 

3. INTEGRITY

All providers shall conduct their business with the MQA, the community and all their clients with uttermost integrity.
4. PROFESSIONALISM

All the providers shall conduct their business with the community and all their clients with professionalism.

5. GOOD FAITH

All the providers shall conduct their business with the community and all their clients with uttermost good faith.

6. COMPLIANCE WITH THE LAW

Due to the nature of the role of training providers, it is incumbent upon all providers accredited with the MQA to comply with all the laws of the land in particular the Skills Development Act, Skills Development Levies Act, South African Qualification Authority Act, Mine Health and Safety Act  and laws related to training and conducting of business in general.

7. CONFIDENTIALITY

During their interaction with the MQA and the public, training providers will gain access to confidential information and /or material belonging to third parties and to this end all the training providers accredited by the MQA shall at all times keep such information confidential and not be permitted to make a disclosure of such information or use it without the written consent of any affected party.

8. OBJECTIVES

Training Providers shall at all times shall seek to: 

· Provide employers, clients and learners with a highest level of quality education, training and development.

· Maintain confidentiality and integrity in the education, training and development practice.

· Develop human potential for recognised the rights and dignities of the learners.

· Honour all learner and learnerships agreements.

· Report accurately on human resource development, credentials, experience, ability and qualifications as requested by the MQA ETQA.

· Adhere to policies, criteria and guidelines of the MQA ETQA.

9. DE-REGISTRATION

Failure to adhere to this code of conduct shall result in the withdrawal of the providers, accreditation and registration with the MQA ETQA and formal action taken by the MQA. The following instances are regarded as serious practice of this code of conduct and may lead to de-accreditation and deregistration as an MQA accredited training provider.

· Complaint lodged by learners or other stake holders/clients regarding the conduct or ethics of the provider.

· Repeated none performance and /or policy and guidelines violation.

· Wilful misrepresentation by the provider on any matters relating to the business of the provider.

· Failure to comply with the audits requirements of the MQA ETQA.

10. DECLARATION BY THE PROVIDER

Providers accredited by the MQA ETQA will be required to accept, the following declaration:

· that Service Level Agreements (SLA) are in-place between companies and training providers before the commencement of training,

· that the following sites, workplaces, providers and/or employers are the sites used by the company for Training and/or Education and/or Assessment,
· that these learning sites have been declared FIT FOR PURPOSE by the Company,

· that only the learning sites listed below are used by the Company.

1.___________________________________________

2.___________________________________________

3.___________________________________________

4.___________________________________________

5.___________________________________________

6.___________________________________________

7.___________________________________________

8.___________________________________________

I/ we the undersigned ___________________________________________________declare that we have read and understood the contents of this document and are aware that any disregard of this document may result in I /we being de-accredited and de-registered as a training providers with the MQA ETQA.

----------------------------------------------------------------------------------------------------------

Accepted by:
_________________________________________ 



Person responsible for education and training

_________________________________________

On behalf of the Institution/Company

Date:

 _______________________

----------------------------------------------------------------------------------------------------------

Signed at __________________________on this the __________day of _____________200 ____

_________________________________

On behalf of the Mining Qualifications Authority 

----------------------------------------------------------------------------------------------------------
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